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OpenText aims to make the world
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a better place.
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* Our approach

+ Stakeholders In an age of information disruption, we see opportunity to use
» External partnerships technology for the greater good—and we aspire to unlock its
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How we manage potential to advance societal goals and accelerate positive change.
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Introduction

About this report

* About OpenText

* CEO message Our 2020 Corporate Citizenship Report covers our 2020 fiscal year
Whatwe value (July 1, 2019 to June 30, 2020). This report is intended to outline our

* Our approach

- Stakeholders priorities, practices and ambitions as we embark on a new Technology

» External partnerships

and commitments for Good corporate citizenship program. Having signed on to the
How we manage United Nations Global Compact (UNGC) in 2018, we have included
| Jusness conduct our UNGC Communication on Progress in the Appendix.

* Data privacy,
information security,
and cyber resiliency

Unless otherwise noted, the information presented here is at June 30, 2020.

e Our people . . . .
Performance data is enterprise-wide and all dollar amounts are in U.S. funds.

e Community
* Environment

* Awards
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genlll  About OpenText

* About OpenText

» CEO message Incorporated in 1991, OpenText, The Information Company, enables organizations to
What we value gain insight through market-leading information management solutions, on-premises
* Our approach or in the cloud. The comprehensive OpenText Information Management platform and
> SIEE R suite of software products and services provide secure and scalable solutions for

* External partnerships global companies and governments around the world.

and commitments
How we manage Information is made more valuable through our software. By connecting information to digital business processes, it is enriched with
* Business conduct analytics. Information is protected and secure throughout its entire lifecycle. Information captivates customers. Information connects

« Data privacy, and fuels some of the world's largest digital supply chains in manufacturing, retail and financial services.

information security,
and cyber resiliency See our 2020 Annual Report to learn more >

e Our people
e Community

By the numbers

* Environment

- Awards % $3.11BFY20 revenue

Appendix
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(@ 100,000+ customers
AMERICAS EMEA APAC
Global headquarters Regional headquarters Regional headquarters
Waterloo, Canada Munich (Grasbrunn), Sydney, Australia
,@ 100M end users Germany
6,600 2,800 5,000
@ 14,400 employees employees employees employees

in 35 countries $1 9048 $942M $264M

FY20revenue FY20 revenue FY20revenue
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CEO message

The coronavirus pandemic has challenged all of us to do better and to be more.
What started as a health crisis has evolved into a financial and social crisis, as the
inequalities in our society have been made more visible. Successfully dealing with
these crises will require leadership, courage, compassion, and collective action.
We all have a role to play - and when we succeed, these values need to continue to
inform our ongoing efforts against poverty, racism, and climate change.

| am pleased to introduce our first Corporate Citizenship Report.
OpenText has always upheld high standards of ethics, integrity
and corporate citizenship, and this report gives us an opportunity
to discuss our contributions to build a better world. As the current
situation makes clear, there is a significant role for companies

to play in addressing social, economic, and environmental
challenges that threaten our collective future.

The COVID-19 pandemic, the economic instability it has caused,
and the Black Lives Matter movement have highlighted how much
work we have to do as a society. At the same time, over the past
few months, we have also seen humanity coming together —to
share life-saving information, to attempt to produce vaccines
inrecord time, and to begin to acknowledge and confront
systematic racism.

Technology is the connective fabric of humanity, and the
scientific advancements of the past several decades allow us
to better deal with these crises than at any point in our history.
However, technology, like any other tool, needs to be coupled
with ethics, integrity and strong commitments around privacy
and security, in order to accomplish these goals.

At OpenText, we believe that information has the power to create

a more equitable, just and democratic world. This report contains

our commitments and aspirations to making that a reality.

Opportunity and responsibility

As a software company, OpenText is at the forefront of change.
Market-disrupting technologies are transforming how we live and the
way the world works. Business data and applications are migrating
to the cloud. Through the Internet of Things (loT), endpoints and
robotics are becoming increasingly intelligent and connected,
adding a huge amount of available information to businesses and
creating opportunity for massive improvements to supply chains
and customer experiences.
Artificial intelligence (Al) and
machine learning are making data
capture, discovery, and analytics
more efficient while promising a
new era of autonomous things.
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OpenTextis in the business of helping customers harness the
power of these and other technologies to unlock the Information
Advantage, so they can grow sustainably and solve the world's
biggest challenges.

The nature of our business gives us tremendous opportunity to
create long-term value for our customers, employees, and society
as awhole. Along with that opportunity comes responsibility—and
both are important to us.

One of our key responsibilities is data privacy and security.

The more the world goes digital, the more data is produced,
increasing data security and privacy risks. We make a commitment
to our customers that when they entrust their data to us, our
number one priority is to defend and protect it.

We also take very seriously our responsibilities to:

» Act ethically and with integrity in every situation,
and to support an ethical supply chain

* Embrace diversity, inclusion, and respect in our workplace,
and to empower our employees

» Work with local organizations to support the communities
in which we operate

» Mitigate our environmental impact and help our customers
do the same

In this report, we discuss our policies and practices in these areas.
They include signing on to the United Nations Global Compact
(UNGCQC), by which we affirm our support of its Ten Principles. In the
Appendix of this report, you will find our annual Communication
on Progress, which demonstrates our commitment to continually
improve the integration of the UNGC and its principles into our
business strategy, culture and daily operations.

Upholding our responsibilities helps us build the foundation of trust
thatis vital to growing our business. It also opens doors to partner
with customers and others on opportunities to use technology to
promote and accelerate positive change in the world.

COVID-19

This year, companies around the world have had to navigate the
uncertainty of COVID-19. At OpenText, we moved our employees
to remote work to ensure the safety of our employees,
customers and partners. While working remotely, we have
continued to provide the same 24x7 support to our customers,
fully leveraging the OpenText Cloud, our investments in digital
infrastructure and our software and global expertise.

Many of our customers have been on the front lines of the
pandemic, and we have helped ensure supply chains and retailers
are delivering essential goods, pharmaceutical companies are
conducting research, hospitals are managing resources, doctors
and patients are connected, airlines are safe, banks are providing
funds, cyber criminals are stopped and transportation systems
are moving goods, along with many other critical functions.

We also launched a number of programs to help our employees
and communities with the additional challenges brought on

by the pandemic. This includes the OpenText Relief Fund, to
support any employees with COVID-19, as well as our 100 Acts of
Kindness campaign, which supported almost 200 local charities
around the world. As we look to return to the workplace, we will
continue to be guided by the overarching principle of ensuring
employee, customer and partner safety.

Diversity

With over 14,000 employees in 35 countries around the world,
OpenText believes in the power of diversity, and the ability of
multiple backgrounds and points of view to contribute to a
stronger whole. We have worked diligently to improve gender
diversity within OpenText, and to remove biases from our
recruitment, hiring and training programs. We are committed to
maintaining a working environment that is inclusive of everyone,
regardless of culture, national origin, race, color, gender, gender
identification, sexual orientation, family status, age, veteran
status, disability, or religion.
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However, we also know there is more that we can do. The Black
Lives Matter protests have been arallying cry to look more
closely at our performance, learn from the experiences of our
Black and under-represented employee communities, and
commit to fighting systematic racism both within and outside of
OpenText. The first step in this process is listening and learning,
and | have just completed a listening tour with Black employees
at OpenText to better understand their experiences, and to learn
from them. Coming out of these meetings, we have committed to
an action plan for the next year, which is detailed in this report.

Technology for Good

Few things have the power to transform our world as rapidly

and radically as digital technology. Today, technology is being
used to fight crime. It is bringing digital agriculture to the world,
combatting fraud, improving livelihoods, and helping to eliminate
poverty. Itis fast-tracking medical advancements and finding
innovative ways to reduce waste. At OpenText, this inspires us to
think about how we can use our unique products and capabilities
for the greater good. Already today, various customer
deployments of our Information Management solutions are
advancing this concept.

“"At OpenText, we believe that information
has the power to create a more equitable,
just and democratic world."

For example, a leading international humanitarian organization
is using OpenText products to connect more than 10,000
employees across 90 countries and enable its rapid response
team to share information on the ground in the first 24 hours of a
crisis. Critical information is fed back into the organization in real
time to help them efficiently develop collaborative solutions and
refocus on better serving their key beneficiaries.

The world's top manufacturer of braking systems for rail and
commercial vehicles is using the OpenText Analytics Suite to
help ensure safety for millions of trains and vehicles across the
globe. Wireless sensors on trains are connected to a back-office,
cloud-based network using an loT model. The platform transmits
detailed information that can help predict repair and replacement
needs, aiding in fleet management and ultimately, reducing the
likelihood of component failures and accidents.

We are in the early stages of our Technology for Good
corporate citizenship program. Over the coming months, we
will be developing a robust strategy and roadmap, and putting
in place the necessary governance and operating models.
Ultimately, we want to amplify our contribution to creating

a better future for all—and we will do it through technology,
inclusion and innovation.

I look forward to reporting back to you on our progress.

Sincerely,

S lork T Bopnstipo.

Mark Barrenechea
CEOand CTO
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Introduction

What we value

* About OpenText

* CEO message OpenText has been a strong and ethical corporate citizen over our 29 years of

What we value existence. In the past few years, we have accelerated our corporate citizenship

* Our approach program with a focus on impact, recognizing that to operate globally for the long
e term, we need to ensure that our local communities are thriving and that the natural
 External partnerships environment is healthy.

and commitments

How we manage

We view corporate citizenship as an important aspect of being a responsible business, along with having effective enterprise risk

* Business conduct management practices and giving due consideration to environmental, social and governance (ESG) factors that can affect our company’s

- Data privacy, long-term performance. When these three aspects are aligned, we not only do better as a business, we are also better positioned to face
information security, the challenges ahead and make a greater social contribution. Our actions are guided by our overarching Purpose, Promise and People
and cyber resiliency commitments, which inspire us to higher levels of performance.

e Our people

Purpose

e Community

We are The Information Company, enabling

intelligent and connected enterprises while
* Awards inspiring a new way to work.

* Environment

Appendix Promise

1.Be deserving of trust
2. We sweat the details
3. Aim high

4. The best teams win
5. The unexpected wow

People

Impact
Diversity and inclusion
Volunteerism
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Our approach

Our approach to corporate citizenship

is evolving to meet the needs and
opportunities of the world around us.
We are leaning into the strength and
foundation of our values and culture,
combined with an understanding of what
is most important to our internal and
external partners, to move us forward.
Our newly adopted corporate citizenship
governance framework sets out a
structured approach to pursuing and
managing activities across the company.

As part of our corporate citizenship program we are in the early
stages of developing a Technology for Good strategy aimed at
unlocking the potential of technology to help solve some of the
world's biggest problems. In this report, we discuss our approach
to managing specific topics that are important to our business and
our stakeholders who help to move our business forward — that
is, customers, investors, employees, channel partners, suppliers
and local communities, who increasingly want assurance that

our corporate values and operations align with their priorities. In
selecting these topics, we were informed by global best practices

and frameworks including the Sustainability Accounting Standards

Board (SASB) Materiality Map: Technology and Communications
Sector, the Global Reporting Initiative, and the United Nations
Sustainable Development Goals (SDGs).

| ©

Corporate Citizenship Governance Framework

Corporate Governance - Oversight and authority to consider matters regarding
and Nominating sustainability and Corporate Citizenship
Committee .

Stays informed of ESG trends, risks, and opportunities

Executive Sponsor General oversight responsibility with respect to

o matters of sustainability and Corporate Citizenship
Executive Vice

President, Chief
Legal Officer and

Corporate Development  * Responsible for reviewing and approving
the OpenText Corporate Citizenship Report

+ Recommends on strategy and significant issues
to Executive Leadership Team

Corporate « Leads development and implementation
Citizenship Team of Corporate Citizenship strategy

» Measures program progress

+ Produces Corporate Citizenship reporting
and oversees communications

Corporate Citizenship
Steering Committee

Operationalizes Corporate Citizenship strategy
at the business unit level

» |dentifies Corporate Citizenship opportunities
in the business

« Comprised of cross-functional senior leaders from
across the business who meet on a quarterly basis

Julie Millard
Vice President,
Corporate Citizenship

Gordon A. Davies
Executive Vice President,
Chief Legal Officer

and Corporate Development
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Stakeholders

Understanding and addressing
expectations of our stakeholders
is an integral part of our approach
to corporate citizenship. Feedback
and insight have always been
fundamental to building successful
relationships based on trust. We
seek to establish relationships that
build trust and mutual respect and
support our efforts to create
shared value.

As we continue to evolve our corporate citizenship program,
we will advance our level of engagement with key internal
and external stakeholders on corporate citizenship related
issues. Whether itis through meetings, surveys, industry
presentations, digital events or other interactive initiatives,
we actively gather feedback and collaborate with internal and
external audiences. By listening to all our stakeholders, we
are better equipped to meet or exceed expectations, which
fuels our growth.

10

Stakeholder

How we engage

Employees « Biannual global employee pulse survey

« Regularteam meetingsand 1:1s

« Career Days

« Quarterly live-streamed Q&A with CEO & CTO
Customers « Annual engagement conference

Innovation labs

Product advisory councils and forums

Customer meetings with Executives

- Monthly e-newsletter, alerts, and advisories
Relationship survey - net promoter score program

Channel Partners

Enablement sessions

Annual engagement conference
Biannual progress touchpoints
Quarterly e-newsletters and surveys

Investors

Strong commitment to regular, transparent and active
communication with shareholders

Regular meetings between members of management
and shareholders, including large institutional
shareholders

Regular quarterly earnings conference calls that any
shareholder may access and which are available on
the Company website

Annual investor days

Annual Meeting of Shareholders

Investor Relations website

Annual Report and Management Information Circular

Communities

« Site Leaders empowered to engage and understand
the needs of the local community

Ongoing dialogue with local charities to ensure impact

.

Corporate Citizenship Champions drive volunteer
and fundraising initiatives

Suppliers

Dialogue promoting fair agreements

Best practice engagement supporting supply
chain efficacy

Industry Analysts

Annual summit event to educate on product strategy
1:1 meetings with Executives
Meetings, inquiry calls, surveys, briefings
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11

External partnerships and commitments

Tackling the world’s sustainability challenges requires collaboration across companies,
sectors and borders. OpenText has joined various industry initiatives to help accelerate

progress and impact.

'WE SUPPORT
Vov,Al- Co,,
A %
as)
\. 7
=~

Un,

UN Global Compact

OpenText signed on to the

Global Compact Network Canada
as a Participant in November 2018
to demonstrate our commitment
to sustainability and the UNGC's
Ten Principles.

The 17 Sustainable Development Goals
(SDGs) set by the United Nations are a
universal call for action to end poverty,
protect the planet and ensure that all
people are able to enjoy peace and
prosperity. We are starting to think about
how innovative technologies can disrupt
climate change and how using technology
for good can help accelerate progress on
all of the Sustainable Development Goals.

SUSTAINABLE
DEVELOPMENT

GALS

ecovadis

EcoVadis

EcoVadisis a trusted third-party
provider of business Corporate Social
Responsibility (CSR) ratings and many of
our customers use EcoVadis to assess
their suppliers. OpenText currently has

a bronze rating and is above industry
average in all four scoring categories.

N
vs

30% Club

GROWTH THROUGH DIVERSITY

30% Club

CEO Mark J. Barrenechea was appointed
to the 30% Club Advisory Committee.
The 30% Club Canada enlists board
chairs and CEOs to work towards
achieving better gender balance at

the board and senior management
levels. The goalis for 30% of board seats
and executive roles to be held by

women by 2022.

C

CATALYST

Catalyst

OpenTextis a global supporter of
Catalyst, an organization whose mission
is to accelerate progress for women
through workplace inclusion. Catalystis a
global non-profit partnering with leading
companies to build workplaces that

work for women by providing pioneering
research, practical tools, and solutions to
remove barriers and drive change.

SNCDP

DISCLOSURE INSIGHT ACTION

CDP

OpenText reports annually to the CDP.
CDP Globalis aninternational non-

profit organization which runs the global
environmental disclosure system. Our
CDP submission describes how OpenText
manages the risks and opportunities
presented by climate change and our

key environmental impacts.
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How we manage

We commit to doing business responsibly and taking strategic actions to advance
societal goals.
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Business conduct

13

Our business is built on the foundation of trust. To maintain our company'’s position
as a market leader, it is crucial for us to earn the trust of our customers, employees,
investors, suppliers and the communities in which we operate. Gaining that trust
starts with conducting our business to high standards of ethics and integrity.

Doing what's right

We are committed to conducting our business ethically andin
compliance with the letter and spirit of all applicable laws and
regulations. Our Code of Business Conduct and Ethics outlines
our expectations, and all employees, officers, directors, vendors,
contractors and partners are expected to comply with them.

We review the Code of Business Conduct and Ethics annually to
ensure that it remains robust and addresses evolving risks and
circumstances. Employees are also trained on the Code annually,
and must sign off that they understand and are compliant with
these organizational expectations. Other initiatives in support of our
ethics framework include risk assessments focusing on topics such
as fraud, corruption and tax evasion laws.

OpenText has implemented a number of programs and activities

to identify potential corruption and fraud. In 2018, our internal audit
team conducted both a country risk assessment and an
anti-corruption audit, which resulted inimprovements to our
Anti-Corruption Compliance Program in high-risk regions, including
increased resourcing, monitoring and training on corporate policies.

We have an active Whistleblower Policy and whistleblowing line,
and the policy and process are proactively communicated to
employees. The Whistleblowing Policy is committed to maintaining
aworkplace in which employees, officers, and directors can

raise concerns on a confidential basis, free from discrimination,
retaliation, or harassment, anonymously or otherwise.

Respect for human rights

Respect for human rights is embedded in our Code of Business
Conduct and Ethics and reflected in our labor policies which
address the fundamental conventions of the International Labour
Organization (ILO). Specific commitments include taking action
against human trafficking, child labor, and forced labor in our
operations and supply chain. We also have a robust background
check policy and recruitment process to ensure that people
working for us are of legal age and have legal status.

In the workplace, OpenText is dedicated to creating an environment
where every employee is safe, treated with dignity and respect,
and afforded equal opportunities to succeed. Our annual Code of
Business Conduct and Ethics training covers human rights issues
and additional training is provided in specific regions or countries
where legally required. See our People section on pages 18 to 24,
to learn more about our labor practices.

We have an active Whistleblower
Policy and whistleblowing line,
and the policy and process are
proactively communicated

to employees.
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Ethical supply chain

We hold our suppliers to the same high standards to which we
hold ourselves. In keeping with our Supplier Code of Conduct,
we expect our suppliers to behave responsibly, ethically

and sustainably.

Our expectations, which are outlined in The OpenText
Sustainable and Ethical Procurement Policy, also apply to
supplier environmental responsibility, integrity, and fair and
honest dealings.

Sustainable procurement is an area in which we are progressing.
We engage with our internal buying teams on social and
environmental issues within our supply chain.

Diverse suppliers have the opportunity to participate in providing
products or services to our company. We purchase products
and services from minority-owned, women-owned, veteran and
service disabled veteran-owned and small business companies.

Related OpenText Policies

Whistleblower Policy
Employment Equity and Diversity Policy
Workplace Harassment and Discrimination Policy

14

OpenText products digitize the supply chain

Visibility and transparency, from organizations’ partners and
suppliers, are important to develop a trusted network. To achieve
supply chain visibility, and to set the foundation for collaboration
between supply chain partners, it is essential for the supply chain
to be digitized. OpenText Business Network helps companies
digitize their supply chain-related information flows, and we

also help companies establish a centralized repository or
directory of partners/suppliers and any associated information
relating to their ethical and sustainable practices. We help our
customers access supplier information, including provenance of
materials, environmental performance, and the ability to share
this information with their own customers to ensure a level of
accountability.
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Data privacy, information security,

and cyber resiliency

Data is at the center of everything we do, and one of our top priorities is to protect
it. Our customers count on us to be in front of, and actively managing, all information
security and data privacy risks—our business depends onit.

Upholding best practice

OpenText has long maintained industry best practices for
incorporating data protection and privacy into our day-to-day
activities as defined by our ISO 27001:2013 global Information
Security Management System. We also help customers implement
OpenText solutions to build strong programs of their own.

We have a dedicated team of security professionals. The Vice
President, Information Security, Compliance and Chief Information
Security Officer oversees the company's information security
program. The Vice President, Data Privacy and Compliance is the
OpenText Chief Data Privacy Officer, appointed to oversee our
privacy program. We have also appointed a Data Protection Officer
and a Global Privacy & Compliance Office to manage and oversee
datarequests.

We have implemented a range of technical and organizational
measures to ensure the availability, integrity and confidentiality
of data. All OpenText employees complete mandatory security
awareness and privacy training upon joining the company and
annually thereafter, or as required by law or to meet customer-
required compliance obligations.

O. r
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Privacy as a fundamental right

OpenText is fully committed to protecting the personal information
of customers, employees, channel partners, suppliers and other
stakeholders. We have initiated a variety of methods and controls
to ensure we know what data we are collecting and processing,
and we protect that data appropriately.

We maintain one global privacy management program and control
framework which meets the most stringent requirements in the
world as applicable to our company and our industry, including
the General Data Protection Regulation (GDPR). As mandated by
data protection legislation, all processing activities are recorded
and risk assessments are performed for all high-risk activities. For
more information on our commitment to GDPR, visit: https://www.
opentext.com/about/copyright-information/gdpr-commitment.

The OpenText Privacy Policy applies to
OpenText Corporation and all its global
subsidiaries. Information about our
commitment to human privacy rights
is available on the OpenText website:
https://www.opentext.com/about/

copyright-information/site-privacy

f

Cyber resiliency

Digital transformation has changed the world, spurring the rise

of new technologies, new cultural paradigms and new business
models. In this information age, data is constantly flowing into and
out of the enterprise from every imaginable source. Endpoints are
multiplying. Employees are working on-site, at home and in the
coffee shop. Supply chains are global. Everything is connected.

As the world is becoming increasingly connected, cyberattacks
are becoming more dynamic, difficult to predict, and on the

rise. In the face of rising cyber risks, our customers depend on
us to continuously deliver the intended operational outcomes.
We provide a full range of cyber resilience solutions to keep our
customers secure and their data protected. This is our number
one priority so they can focus on serving their users, employees,
and investors, regardless of the cyber challenges they may face.

K KX —
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Information Security
Management approach, methodology, and certifications

The OpenText Information Security Risk Management
Methodology is part of the company's overall risk management
strategy. It supports our ISO 27001:2013 Information Security
Management System (ISMS) and other compliance requirements.
The information security risk strategy applies to both corporate
and commercial data. As well, information security risk must be
applied and evaluated when OpenText data assets are hosted
or transacted by a third party.

The risk framework and methodology follow these steps:
1. Define information security policy

2. |dentify primary and secondary data assets

3. Select security controls

4. Implement security controls

5

. Assess the effectiveness of security controls
(based on threats/vulnerabilities)

»

. Determine risk treatment/complete risk acceptance as required
7. Implement risk treatment and reassess as required

8. Monitor security controls for changes that would change
risk exposure

The OpenText Information Security Management System (ISMS)
executive steering committee is composed of the OpenText CEO
& CTO, Chief Information Officer, and Chief Information Security
Officer. They, in turn, report on information security matters to the
Board of Directors and/or the Audit Committee of the Board on
a quarterly basis, including in relation to cybersecurity strategy,
current risks, and any current cybersecurity issues.

On an ongoing basis, senior management demonstrates
leadership and commitment with respect to the information
security management system by:

* Follow-up actions from previous management reviews

Ensuring the integration of the information security management
system requirements into the organization’s processes

Ensuring that the resources needed for the information security
management system are available

« Communicating the importance of effective information security
management and of conforming to the information security
management system requirements

Ensuring that the information security management system
achieves its intended outcome(s)

Directing and supporting persons to contribute to the
effectiveness of the information security management system

Promoting continual improvement

Supporting other relevant management roles to demonstrate
their leadership as it applies to their areas of responsibility

OpenText's Information Security program is based on ISO 27001
and NIST standards. OpenText is ISO 27001 certified for particular
commercial services and platforms. OpenText has detailed technical
and organizational security measures in place which are used in the
provision of services.

Incident management

We have sophisticated incident response processes in place,
which are tested annually including through consultation with
third parties to help ensure industry best practices. The incident
management process is fully measured and documented.

Employee training and awareness

Internally, OpenText runs a continuous cybersecurity awareness
campaign with employees. Employee training and awareness is
disseminated through emails, videos, posters, and internal social
media platforms. Training is mandatory, and employee accounts
are disabled if training is not completed. All contractors with
access to our data must also complete the training. The OpenText
global information security team also routinely runs mock exercises
to further pressure-test internal awareness and adherence.
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We believe in hiring and developing the best talent because we know that having the
right people—and helping them realize their full potential—drives innovation and

continued growth and success.

Diversity and inclusion

With over 14,000 employees spread across 35 countries, working
across teams and cultures to innovate and deliver solutions to our
clients, is part of who we are. Our culture is embraced in the day
to-day and reinforced through the design of our talent programs.
From flexibility in how we work to a commitment to ensuring
fairness in our recruiting and development processes, our goal is
to harness the power of diversity.

Our Employment Equity and Diversity Policy provides direction on
maintaining a working environment that is inclusive of everyone,
regardless of culture, national origin, race, color, gender, gender
identification, sexual orientation, family status, age, veteran status,
disability, religion, or other basis protected by applicable laws. We
believe that a diverse workforce betters our ability to innovate.
Also, our Accommodation Policy ensures that employees with
aneed foraccommodation are recognized, and barriers to their
performance are removed wherever possible.

We strive to present diverse slates of candidates for all our roles
and mandate it for our senior leader positions. A key benefit of
embracing a more flexible and remote return-to-work, as a result
of COVID-19, is the opportunity to access a broader and deeper
talent pool.

Twice per year, we reach out to employees through a global
opinion pulse survey to find out how we are doing on a range of
topics, from articulating the company vision to supporting their
career development. We include questions about how well we

value diversity of opinion and respect differences. The answers
to these questions were among the highest scoring items on our
last survey.

We also recognize the importance of increasing female
representation in the technology industry, and created the
Women in Technology (WIT) program to advance gender equality.
Each year, we send delegates to the Grace Hopper Celebration,
the world's largest gathering of women in technology. The women
we send are trailblazers at OpenText, inspiring and emerging
leaders who will drive change in our company and beyond.

- -

2019 OpenText Grace Hopper Delegation India
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Achieving a more balanced proportion of men and women
in our workforce reflects our fundamental belief that
inclusion and diversity leads to more innovation and better
business outcomes. With 29% female representation

in our global workforce, OpenText is comparable to the
tech industry’s largest companies. Across our largest
global centers, we have a 46% female representation

in Waterloo, 34% in Reading (UK), 42% in Makati City
(Philippines) and 25% in India. There are currently three
women on the Board which represents approximately 27%
of the current Board, and 33% of the current independent
Board members. OpenText has 26% women on the senior
leadership team (SLT), while approximately 25% of global
leaders, manager or above roles, are held by women.

29%

Women in
the workforce

25%

Womenin
management
roles

(S —
Action for underrepresented minorities

We are a global organization interested in global advancement and
sustained change for all marginalized communities (Black, Indige-
nous, People of Color, LGBTQ+, and others). Making progress for the
Black Community, and other underrepresented minorities, is making
progress for all. We are taking important steps to benchmark our-
selves against our industry and communities, and to actively listen to
our employees through a series of CEO Townhalls and other forums.

19

As of the writing of this report, we have begun to form an action plan
to deliver long term change and advancement:
» Awareness and education

* Recruiting and hiring

» Career advancement and development

* Mentorship

* Internal and external engagement

» Transparency and accountability

We are committed to progress, and to creating a more just world for
everyone.

Responsive and responsible leadership

Engaged managers and leadership make OpenText a great place
to work. That leadership is reflected in our open-door policy—with
leaders at all levels being readily accessible to employees. We
expect our leaders to set the tone at the top as role models for our
values and overarching people promise: do the right things, the
right way, together.

Our focus is on creating tools to support managers' successin
bringing our values to life. In FY19, a new Management Training
Program was launched to develop our leaders' abilities to coach
employees, manage their teams for maximum effectiveness,

and deliver on company priorities. The program is required for all
people-leaders at all levels in the organization including those who
are newly hired, recently promoted, or who have joined OpenText
through an acquisition.

Program content includes:

* Interviewing and talent selection

* Diversity and inclusion

« Compensation planning

* Performance management

* Employee career development planning

» Creating a culture of recognition
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Continuous learning

Employees join OpenText for continuous learning, experience

and credentials that shape their impact on our industry. Chart Your
Course is our commitment to current and prospective employees
to provide them with opportunities to explore, learn and chart
exciting career paths. To support a culture of continuous learning
and development across our global organization, OpenText offers
an annual education reimbursement program which is available

to all employees, including part-time workers. This p